Refund of incorrect payments / application fees paid to the Embassy in Berlin
Application fees which were transferred incorrectly to the bank account of the Embassy in Berlin shall be refunded on receipt of the following documentation, which must be posted to the Embassy address below or submitted in person during the business hours (see http://www.suedafrika.org/en/visa-sa-documents/business-hours.html):

· fully completed declaration (see http://www.suedafrika.org/downloads/Refund_fees_transferred_by_mistake.doc) confirming the background / reasons for the refund and including the details of applicant's bank account (Bankverbindung), email address and a mobile phone number;

· a photocopy of the applicant’s passport or identity document (Ausweis);
· a print-out / photocopy of the bank transfer slip; and

· a photocopy of the issued visa, if applicable.
We do not accept refund documentation by email as scans or fax.

Please note that a bank charge of 35 cents will be deducted from the amount to be refunded by the Embassy in Berlin.
If all the refund documentation is in order / complete, the processing may take up to 30 working days.

Consular Section
South African  Embassy
Tiergartenstr. 18

10785 Berlin
Refund of incorrect payments / application fees paid to the Consulate in Munich
Application fees which were transferred incorrectly to the bank account the Consulate-General in Munich shall be refunded on receipt of the following documentation, which must be posted to the Consulate-General address below or submitted in person during the business hours (see http://www.suedafrika.org/en/visa-sa-documents/business-hours.html):

· fully completed declaration (see http://www.suedafrika.org/downloads/Refund_fees_transferred_by_mistake.doc) confirming the background / reasons for the refund and including the details of applicant's bank account (Bankverbindung), email address and a mobile phone number;

· a photocopy of the applicant’s passport or identity document (Ausweis); 

· a print-out / photocopy of the bank transfer slip; 
· a letter from the relevant bank confirming the details of applicant's bank account (Bankverbindung); and

· a photocopy of the issued visa, if applicable.

We do not accept refund documentation by email as scans or fax.

Please note that a bank charge of €12,50 will be deducted from the amount to be refunded by the Consulate-General in Munich.
If all the refund documentation is in order / complete, the processing may take up to 30 working days.

Consular Section

South African Consulate-General

Sendlinger-Tor-Platz 5

80336 München
