AVERAGE PROCESSING TIMES FOR CIVIC SERVICES
Civic applications submitted at the Embassy in Berlin or Consulate-General in Munich are sent free of charge to the Department of Home Affairs in Pretoria, where applications are finalised and new documents issued, with the diplomatic freight bag once a month.

After a civic application has been sent to the Department of Home Affairs in Pretoria, due to the international and intra-departmental movement of the application and document after issuing, it takes several months for the application to be finalised and the newly issued document to reach the office of application / South African mission abroad. The average processing times mentioned below are based on recent experience, but does not serve as any guarantee – despite our best efforts to ensure that applicants receive their new documents as quickly as possible i.e. within the average processing times mentioned below, occasionally individual applications may take longer to be finalised.
	Tourist passport: Persons 16 years and older (32 pages)



	4 to 6 months

	Maxi tourist passport: Persons 16 years and older (48 pages)
	4 to 6 months

	Tourist passport: Persons under 16 years





	4 to 6 months

	Emergency Passport
	5 days

	Identity Documents (First issue)






	6 to 9 months

	Identity Documents (Re-issue)






	6 to 9 months

	Birth registration
	4 to 6 months

	Late birth registration
	6 to 9 months

	Unabridged birth certificate




	6 to 9 months

	Unabridged marriage certificate




	6 to 9 months

	Unabridged death certificate




	6 to 9 months

	Confirmation of marital status / Letter of non-impediment                                                              
	4 to 6 months

	Amendment to birth register (inserting father’s particulars)
	6 to 9 months

	Amendment to birth register (recording an adoption)
	6 to 9 months

	Change of forename or surname – Minor




 
	6 to 9 months

	Change of surname – Major (adult)






	12 to 18 months

	Change of forename – Major (adult)






	6 to 9 months

	Determination of South African citizenship
	6 to 9 months

	Renunciation of South African citizenship
	6 to 9 months

	Retention of South African citizenship


	6 to 9 months

	Retrospective exemption from the loss of South African Citizenship
	6 to 9 months


Status / progress reports are not provided to applicants by the mission during the above-mentioned processing period; applicants may however contact the Department of Home Affairs Contact Centre themselves about their application status: hacc@dha.gov.za. 
As soon as the newly issued document reaches the office of application / South African mission abroad, it would be mailed to the applicant in the self-addressed envelope provided or the applicants would be duly notified. In the case of passport applications, the applicant would be requested to return his or her current valid tourist passport for cancellation; cancelled passports would thereafter be returned to applicants together with their new passport.

Due to the long-term nature of applications / processing period, applicants are kindly requested to keep our office informed of any change of address during the processing period.
