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Business hours for visa services
1. Applicants who reside in Berlin, Brandenburg, Bremen, Hamburg, Hessen, Mecklenburg-Vorpommern, Niedersachsen, Nordrhein-Westfalen, Rheinland-Pfalz, Saarland, Sachsen, Sachsen-Anhalt, Schleswig-Holstein, Thüringen must submit their complete visa applications in person without a prior appointment at the Embassy in Berlin (see http://goo.gl/maps/4ra4a) during the business hours mentioned below:
South African Embassy

Tiergartenstr. 18

10785 Berlin
Business hours at the Embassy in Berlin to submit visa applications:
Tuesday (09:00 to 11:00)
Thursday (09:00 to 11:00)

2. Applicants who reside in Bayern and Baden-Wuerttemberg must submit their complete visa applications in person without a prior appointment at the Consulate-General in Munich (see http://goo.gl/maps/bhbDh) on Tuesdays only between 09:00 and 12:00; the last opportunity to submit a complete visa application is at 11:45):
South African Consulate-General

Sendlinger-Tor-Platz 5

80336 Munich

3. Applicants must ensure that their visa applications are complete as per the checklist for the respective visa (see https://www.suedafrika.org/en/visa-immigration.html). 

A visa application, which does not comply with the Immigration Regulations, 2014, as amended, made under the Immigration Act, 2002, will be rejected or in the case of outstanding documentation, applicants will be required to return to the Embassy in Berlin / Consulate-General in Munich to submit it person during the above-mentioned business hours.
4. Visa applications sent by post or courier will not be accepted (and returned to the applicant).
5. Minor applicants (under 18 years) must be accompanied by at least one parent or parent with sole custody / guardianship, as the case may be. 

6. Applicants who are not German citizens must provide proof of residence in Germany as part of their visa application e.g. residence permit / card (Aufenthaltstitel), permanent residence permit (Niederlassungserlaubnis), confirmation of registered address in Germany (Anmeldebescheinigung) in the case of EU-nationals or a valid travel document for foreigners (Reisedokument für Ausländer), as the case may be. The original proof must be provided together with a photocopy (both sides in the case of a residence card / document).
7. Applicants should take note of public holidays observed by the Embassy in Berlin and Consulate-General in Munich: http://www.suedafrika.org/en/embassy.html – the missions will be closed on these days.
8. From the date that the visa application is complete, adjudication is on a First-In-First-Out basis:
Short stay visa applications e.g. port of entry and section 11(2): 15 working days
Long stay visa applications e.g. study, retired person and work: up to 8 weeks
9. Status / progress reports would not be provided during the processing period. Furthermore, no ‘express service’ for processing visa applications is available.
10. The South African Embassy in Berlin and Consulate-General in Munich experience high volumes of visa applications due to the peak (travel / filming) season (May – July and November – January), which may result in longer processing times.

11. Visa applications may only be adjudicated within three (3) months of the applicant’s intended date of entry into the Republic of South Africa. Applicants must therefore submit their visa applications within three (3) months of their intended date of entry into the Republic of South Africa.
12. Permanent residence permit applications must be submitted in person and by appointment only either at the Embassy in Berlin or Consulate-General in Munich. Appointments at the Embassy in Berlin may be made for Wednesdays only, at either 10:00 or 14:00, by sending an email request to berlin.consular@dirco.gov.za. Appointments at the Consulate-General in Munich may be made by sending an email request to: munich.consular@dirco.gov.za.
13. The Embassy in Berlin and Consulate-General in Munich are diplomatic representations of the South African Government in Germany and therefore places of work for the mission personnel. 
Applicants are expected to observe certain ‘House Rules’:

· Limited seating is provided in the foyer of the mission for applicants and for parents / legal guardians in the case of minor applicants only. Other persons accompanying the applicant will not be able to enter the mission premises.
· In the case of applicants requiring assistance (e.g. senior citizens), prior arrangements must be made for one accompanying person. 

· The consumption of food and beverages in the mission is not permitted.
· Applicants are not able to use their mobile phones to make calls inside the mission building.
· The mission premises is a strictly non-smoking area.
· There are no bicycle stands on the mission premises; applicants have to therefore lock their bicycles outside / on the street, before entering the mission premises.

· The missions do not provide photocopying, printing or fax services to applicants. Applicants must therefore ensure that they provide photocopies / print-outs together with original personal document e.g. passports, proof of payment, etc.
· Applicants must take documentation out of files, plastic sleeves and folders, before they submit their applications to the consular official.

